

1

[image: A picture containing graphical user interface

Description automatically generated]

Llansannor Childcare
Parent Contract & Terms and Conditions

Part A: Parent Contract
This agreement is made between:
Llansannor and Llanharry Church in Wales Primary School
Llansannor, Cowbridge, CF71 7SZ
(“the School” / “Childcare”)
and
Parent / Guardian Details
Name: ......................................................................................

Address: ..................................................................................
.................................................................................................
.................................................................................................

Postcode: ...............................................................................

Email: .......................................................................................
(Together referred to as “the Parties” and individually as a “Party”)

Child Details
Child’s Name: ..........................................................................

Sessions Booked (please tick)
	Day
	Morning
	Afternoon

	Monday
	N/A
	☐

	Tuesday
	N/A
	☐

	Wednesday
	N/A
	☐

	Thursday
	N/A
	☐

	Friday
	N/A
	☐



Fees
· Afternoon sessions (11:45am – 3:20pm): £20.00 per session per day
· Fees exclude lunch (bookable via Parent Pay)
· Minimum booking: 1 session per week, booked half a term in advance
· Fees are calculated monthly and must be paid one month in advance
· Payment deadline: no later than one week before the start of each month
· Fees remain payable during absence (including illness or holidays)

Late Collection Charges
· £5.00 for every 15 minutes (or part thereof) after the session ends

Termination Notice
· Half a term’s written notice is required by either party

Signatures
For and on behalf of the School:

Name: ...............................................................

Position: ...........................................................

Signature: ........................................................

Date: ..............................................................

Parent / Guardian:
Signature: ........................................................

Date: ..............................................................

Agreement for Payment of Fees
Child’s First Name(s): ................................................

Child’s Surname: ......................................................
Person Responsible for Fees
Name: ..................................................................

Address: ...............................................................
............................................................................
Telephone:
Day: ................................ Evening: ............................
.
Mobile: .................................................................
I agree to pay all childcare fees via BACS by the due date.
Invoices will be issued. Please use your child’s initials and “Llansannor” as the payment reference.
Signature: .............................................................

Date: ...................................................................


Part B: Terms and Conditions

1. Definitions
· Child: The child named in Part A
· Parent / Guardian / You: The person(s) signing this contract
· Services: Childcare provided during agreed sessions, excluding school holidays, INSET days, and closures
· We / Us: Llansannor Childcare
All notices must be provided in writing (including email).

2. Formation of Contract
A binding contract is formed when:
· A completed and signed registration form is received
· The first month’s fees are paid in full
· The School confirms acceptance of a place
This contract overrides all previous agreements unless formally agreed in writing.

3. Duration
· The contract applies for the academic year 2026/2027
· It continues unless terminated with half a term’s written notice
· Full fees remain payable during the notice period

4. Suspension of Services
Services may be suspended in certain circumstances.
If suspension exceeds one month, either party may terminate with one month’s notice.

5. Our Obligations
We will:
· Provide childcare with reasonable care and skill
· Meet or exceed legal standards for childcare provision

6. Your Obligations
You must:
· Provide accurate and up-to-date information about:
· Medical conditions, allergies, and dietary requirements
· Medication
· Vaccination status
· Emergency contacts
· Collection arrangements
· Inform us immediately of any changes
Failure to provide accurate information may affect our ability to deliver services.

7. Fees and Payment
· Fees are payable monthly in advance via BACS
· Fees apply regardless of absence
· Late payments may result in:
· Interest charged at 7% above Bank of England base rate
· A £20 administration fee
· Suspension or termination of services
· Debts exceeding 60 days may incur recovery costs
We may increase fees annually with half a term’s notice.

8. Session Changes
· Reductions in sessions require half a term’s written notice
· No refunds or credits will be issued for reduced sessions

9. Child Welfare
We are committed to:
· Safeguarding and promoting the Child’s welfare
· Respecting the Child’s rights while maintaining safety and discipline
Parents must ensure children are toilet trained, where possible. 

10. Health and Illness
· Parents must not bring unwell children to childcare
· A child sent home due to illness must remain absent for at least 24 hours/48 hours depending on illness
· Parents must inform us of any illness-related absence
· Medication is administered in line with the School’s policy

11. Safeguarding
We are legally required to report any concerns of neglect or abuse to authorities.

12. Liability
We are not responsible for:
· Loss or damage to personal belongings
· Indirect or consequential losses
Total liability is limited to fees paid under this contract.

13. Data Protection
Personal data will be processed for service delivery purposes.
Photographs/videos may be taken for training or promotional use.
Please notify us in writing if you do not consent.

14. Security and Collection
Children will only be released to authorised individuals.
Parents must provide and update collection details.

15. Complaints
All concerns should be directed to:
Mrs Katie Miller (Responsible Individual)
Refer to the Complaints Policy for full details.

16. Termination for Breach
Either party may terminate immediately if:
· Fees remain unpaid for 10+ days
· A serious breach occurs and is not resolved within 30 days
· Insolvency or financial distress occurs
Outstanding fees must be paid immediately upon termination.

17. Events Beyond Our Control
We may close due to circumstances such as:
· Severe weather
· Illness outbreaks (e.g., flu, COVID)
· Utility failure
Fees:
· Not charged if covered by insurance
· Charged if closure is necessary but not insured

18. General Terms
· Invalid clauses do not affect the remainder of the contract
· Terms may be updated with notice
· The contract is non-transferable
· No third-party rights apply

19. Governing Law
This contract is governed by the laws of England and Wales.

Final Notes
Please:
· Sign and return one copy to the School
· Keep one copy for your records
For assistance completing this form, please contact the School.
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